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Getting Started

First of all, welcome to Vinteum Neighbors! We're thrilled to have you on board. We strive to
make community life easier for everyone! In this manual, we're going to show you the
basics of our portal.

We have an app that you can download on the Apple Store or Play Store.

To log in for the first time you need to click on the email that you will have received from
‘no-reply@vinteumneigbrs.com’, if it's not in your inbox please check spam. You need to
click on “finish registration” to create your password:

Account Invitation

Hello, Tyler!

You were invited to Riverside Community, 8 management tool that will
gase the communication in your community.

To get access to all the benefits and features of the system you need to
complete the creation of your account by clicking the button below.

FINISH REGISTRATION

After completing the creation of your account, access the tool and its
features in the link below using the registered email:

hitps:/riversideapp.
System ; : !
vinteumneigbrs.com/frontend/public
Login leilatriver@vinteum.io

If you have any questions or problems, please contact your community
management.

It will take you to this page where you create your password:

% B i

Set your Password
|

Create a Password

— Confirm your Password

. T
= ’IE

After you've created your password you can log in and discover your new portal!
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Dashboard

Your dashboard shows you notices and posts in the social network. Click on one of the posts
to view it.

= Riverside, Building 2 / 120 Las Olas Way rQ = ®  Tyler Lucia

Resident

RIVERSIDE

Dashboard

A My unit
(5] Community News ~
01/09/2020
Community Calendar ~ Board Meeting - Tuesday at 7pm at the Clubhouse
Show
] chat
Uh oh! There is no register Opened to display.
@ Talk to Manager
01/02/2020
(@) Talkto Concierge New Website
Show

Talk to Staff Reservations Al -

E Service Request 12/04/2019
Snow Removal - Scheduled for tomorrow
W Package
Show
-ﬂ Reception
Neigbrs ®2020 - Vinteum There is no content to display.

My Account

Click on your name in the top right hand to view your account and settings.
In My Account, you can edit your name, phone numbers, and change your password if necessary.

= Riverside, Building 2 / 120 Las Olas Way rQ =
Resident

Tyler Lucia
< My Account
Y Resident
Tyler Lucia & My Account
Birth Date Phone * Settings
11/18/1900 (619) 887-6705
Community News @) change Language
Celiphone
Community Calendar (619) 8876700 E., Exit
] chat
Location
@ Talk to Manager
Country
@ Talk to Concierge United States -
@) Talk to Staff
Account Access
@ Service Request

Package
CHANGE E-MAIL

eila+river@vinteum

-:0] Reception

Neigbrs ©2020 - Vinteun assword
Software | CHANGE PASSWORD
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If you click on Settings you can choose what other residents can see about you. You can
also stop residents from sending you messages by unticking that button.

In notifications, you can choose what notifications you want to receive from the system.

a = Riverside, Building 2 / 120 Las Olas Way ”Q
e
IVERSIDE . . Tyler Lucia
RIVERS Configurations
Resident

Choose what information you want to display for the others residents

a My Account

E-mail Phone
- 0
D Birthday D Cellphone

Community News @) change Language

Messages

Community Calendar w

[ Exit

Allow residents to send me private messages

B chat
@ Talk to Manager
@) Talkto Concierge Notifications (@)
@ Talkto Staff

~ SMs
) service Request

~ Email
W Package

~ Push

#J Reception

Neigbrs 2020 - Vinteum
Software SAVE |
M U -t

In my unit, you have all the information about your unit. You can add additional residents, vehicles,
pets, and access release. Click on add next to each category.

Additional residents are everyone who lives with you, such as your partner, children, etc.
You can add pets and vehicles too.

Access release is relevant for a gated community, or any community where people need permission
to enter. The doorman or security guard may have to call the house or unit to see if this person can
enter. The access release means that this person can enter specific times or days or all the time, you
can choose to be told they've arrived, or not. So if a tutor or cleaner comes to your house once a
week for two hours, then you can make sure they're allowed in without you having to give
permission every time.

= Riverside, Building 2 / 120 Las Olas Way n a erbees
RIVERSIDE
« My Unit/House - Building/Street: Building 2 - Unit/House: 120 Las Olas Way

3 pashboara Primary Resident (@

Tyler Lucia )

= EmmrieT - R, (619) 887-6706 leila+river@vinteum.io r——
c

Primary Resident

Additional Residents (@)

Community Calendar ~ Additional Residents

Vehicle
2 chat ADD
Parking Spaces
(&) Talk to Manager Jane Doe G s w .
%, (212) 505-9298 (=] Jane.Doe@Gmail.com - Access Release
(&) Talk to Concierge
@ Talk to Staff Carly Caretaker e . _
X, (929) 5850208 [7] Caretaker@Carly.com 2 & B A |
@ Service Request
Vehicle
W Package
ADD
%) Reception
O incidents Reporting Ti2939 ® 7§
Ford/Explorer-Silver
B Amenities ~
Neigbrs ©2020 - Vinteum SAVE

Software
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Community News

In community news, you have a few different tabs:

Notices

The Notices tab contains your HOA or condo's news. Any changes that are happening, any
repairs, meetings, or elections. If you want to save a notice, click on the heart icon and it will
save to your favorites.

= Riverside, Building 2 / 120 Las Olas Way IQ [ i Tyler Lueia
A Residen:
]
IVERSIDE .
communty ews Q

3 pashboard NOTICES FAVORITES
A My unit
Administrator
" community News A aminute ago
+ Notices Gate Repair
» Contacts Repairing the west gate, it will be out of use from 3rd December to 4th December.

¢ ity Calend Sorry for the inconvenience!
1= ommunity Calendar

[ chat <

o Administrator
ayear ago

Board Meeting - Tuesday at 7pm at the Clubhouse

@ Talk to Manager
(@) Talkto Concierge

@ Talk to Staff We are having a board meeting next week at 7pm on Tuesday. We will be discussing the information that can be found in the attached

file

@ Service Request

Social Network

Then you have the social network. This is where you can talk to other members about
relevant things for your community, any lost objects, classifieds, babysitting offers, and
carpooling. You can like and comment on other peoples' posts, and you can click on the
heart icon to save it to your favorites.

To post, click on the plus button and write your message, you can include pictures and
then click post.

IVERSIDE .
RI Community News a °
3 oasnboard SOCIAL NETWORK FAVORITES
A My unit
Tyler Lucia m

(% Community News A Primary Resident - Building 2 / 120 Las Olas Way - a minute ago

» Notices Selling an old desk chair and desk

» Social Network $200 for both ONO

» Contacts

Community Calendar

Chat

Talk to Manager

Talk to Concierge

ICIN C I C K

Talk to Staff

3]

Service Request
Neigbrs ©2020 - Vinteumn Comment...
Software
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Contacts

Contacts is your community directory. You can control what information you display here by
clicking on your name in the top right corner, then on settings.

You can see who are board members and property managers because it says under their name.
Automatically, your private information is hidden but they can send you a chat message.

g Dashboard
Assistant Manager Maggie B

A/ myl tant Property M =1

My Unit IASSIS ant Property Manager

_,__ _ Boardmember Janice &

Community News Board Member &

» Notice

o Barkovic
cial Network Building 1/ 1567
» Contacts Beauchamp .

Building 2/ 12313 Building 2 / 120 Las Dlas Way

Community Calendar ~

Dimant
" Building 2 / 120 Las Olas Way = Private
o L% Private
Alexandra Margila
Talk to Manager Building 2 / 290 Las Olas Way 0
= Private

A Ana Lucia
Building 2 / 120 Las Olas Way

k tc erge
Talk to Staff Angelina Jolie SEND MESSAGE

Building 2 / 246 River Run Avenue

equest
Angelina Jolie

- Vinteum Building 2 / 35 L as Olas Way

Community Calendar

In events, you have a calendar where you can see what community-wide events are
going on. Click on an event to see the details.

RIVERSIDE
Event
1 pashboard Tennis Tournament
Event Start
A My unit
12/08/2020

[*z] Community News ~
Event Closing

Community Calendar A 12/11/2020
» Events Calendar Description
[ chat Tennis Tournament

('i\f Talk to Manager
(E} Talk to Concierge
(ri'} Talk to Staff

@ Service Request

Wy Package

Residents Manual 6
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Chat

In chat, you can send messages by clicking the green plus button. You choose who to send a
message to by searching for their name or apartment/house number. You have to include a

subject, then a message. You can also be part of group chats in this section.

You can view your messages by navigating between received, sent, and excluded messages.

RIVERSIDE

« Chat -Subject: Lostcat

g Dashboard
From: Tyler Lucia - Building 2/120 Las Olas Way 12/02/2020 at 04:18 PM

My Unit To: Daniel - 145 Las Olas Way

~
Community News a7
Community Calendar Hi,

I think your cat is in my flat

Talk to Manager Answer to Tyler Lucia..

iii
1
Q
V]
@
I
I
il
Il
)
b}

Talk to Concierge T B|I 8|S

Talk to Staff ‘Write your Text...
Service Request
Package

-E Reception
= CANCEL SEND MESSAGE

Neigbrs ©2020 - Vinteumn
Software

Talk To

Talk to manager, talk to concierge, and talk to staff is the same principle but the message will go
to the relevant people in your community. Click on the green plus button, type your subject and
message, you can attach files by clicking on the paperclip and then click send.

Talk to Manager
| \ \ < |@

SENT MESSAGES EXCLUDED MESSAGES

RIVERSIDE

1 pashboard ITEMS RECEIVED

My Unit
Date

To Subject Content
12/02/2020 at 04:19

Community News v
Hi,How much are my dues this quarter?Thanks oy

Building 2/120 Las Olas
Way - Property Manager

Dues

Community Calendar ~

Chat

Talk to Concierge

@) |Talk to Staff

Residents Manual 7
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Service Request

In service requests, you can let your property manager or board members know about any
problems you may have noticed in your community. So if you see a crack in the sidewalk, or
a door or gate isn't closing properly, let someone know!

Click on the plus button to create a service request. Choose a subject that your request falls
into. Then describe the problem, and you can also attach photos by clicking on the paperclip
button. After you publish you'll be given a number in the queue and get notifications when
the property manager responds to your request. When they have fixed the problem you can
rate the response.

RIVERSIDE

< Service Request

g Dashboard

My Unit

Ti~ =
Community News \ T~ B| I U &

Community Calendar Treadmill 2 is not working

Gym Equipment -

»

E]
L}
{1}
Q
U
@
1
i
il
11
k-3
]

Chat
Talk to Manager

Talk to Concierge

Attachments
Service Request e

Package pexels-char.
——
-ﬂ Reception

Neigbrs ©2020 - Vinteum = — CANCEL m

Software

Talk to Staff

@ ® ® e 0d

Package

In this section, you can view any parcels that are waiting for you to collect them. You can see
when it arrived at the community, and who sent it. If they are awaiting pickup, you need to
pick them up, and any that have been received, means that you have already got them.

IVERSIDE
RIVERS Package
Loy una

@ Talk to Manager Protocol Date/Hour receive Sender Recipient Date/Hour withdraw Responsible for Withdraw Status

@) Talk to Concierge #004 12/02/2020 at 06:23[A.. Amazon Ana |:|

@ Talk to Staff #005 12/01/2020 &t 04:00 P.. Sephora Ana

'@ Service Request

-:'] Reception

Ql Incidents Reporting
B Amenities

[@] PayLease Page Size 20 v 1-2o0f 2

B Documents

Residents Manual 8
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Reception

In reception you can grant access to people to enter the community, it's exactly the same as
we saw in the access release in my unit. Include the person's information: so identity card
(any unique number), name, surname, when they will be visiting, and then click on save at the
bottom of the page.

In visitors' reports, you can download a report of everyone who has entered the community
to visit your house or apartment.

RIVERSIDE

< New Grant Access
) e Visitor Details

@ Talk to Manager

@) Talk to Concierge Fast Search

Visitor Details
N
@) Talk to Staff .“ vehicle
Identity Card i .
[E) service Request Visit Details
Planned Access
Package
‘ g TAKE A PICTURE IMAGE GALLERY
-ﬂ Reception
» Grant Access First Name Last Name
» Visitors Reports
Q| Incidents Reporting - }
~ Additional Details
B Amenities
[@] PayLease Vehicle
Neigbrs ®2020 - Vinteum CANCEL SAVE

Incident Reporting

Here is where you can tell your property manager or board member about other units/homes
that broke your community's rules.

To report something click the green plus button, include the date, and time the incident
happened. You also have to include the subject, and if you know it you can add the
building/street, and unit/house of the offending person. Describe the incident and add any
photos that might be relevant.

RIVERSIDE < New Incident

-] Lna

@ Talk to Manager / / /

Date Hour < -

@ Talk to Concierge
@ Talk to Staff Offending B a/Street - Offending Unit/House .

Service Request Description

(5]

Tix| B | I | U | & |:
W Package \
8 |

m
m
Q
S
@
I
i
Il
I
%
§

Write your text.
Reception

B Amenities

PayLease \
= CANCEL SAVE

E Documents
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Amenities

In amenities, you can reserve an amenity. To do that click on the amenity you'd like to
reserve. You'll be taken to a calendar, choose the day and the time you'd like. You'll be able
to see any other reservations in this calendar.

If you choose the same time as someone else you'll be put on the waiting list. You can create
a guest list so that the security guard will know who's coming if it's going to be a large event
with a lot of people who don't live in your community.

In reservation history, you can see all your reservations for all the amenities, and you can
download them in reports.

RIVERSIDE

New Reservation

@) Talk to Staff
Service Request
Package

iJru“

Club House

Reception

Incidents Reporting @ $40.00 av 102 @ Rl @ $8.00 ad 1

Amenities

» New Reservation

» Reservations History

Tennis Court - Eas{ Tennis Court - WeJl
Payl ease

@ A @ R
I% Documents

If your community works with Paylease (now known as Zego), you can login to your account
in this section.

RIVERSIDE

PayLease

(&) Talkto Concierge E

@) Talk to Staff

Service Request email/username
FIEETE password
EE ]
Login
Incidents Reporting

FORGOT YOUR PASSWORD

Amenities

DON'T HAVE AN ACCOUNT? CREATE ONE NOW.

Need Help? Visit our FAQs -
866-729-5327

|§| Documents

A Meeting

Voting/Survey

Neigbrs ®2020 - Vinteum
Software



aVINTEUW\ ———

Documents

Here you'll find all your community's documents. To open a document click on its name.
There may also be links in this section, you can tell by the link symbol, and these will take
you to a new window.

RIVERSIDE

Files Q
@ Talk to Concierge
Type Name Date Document

@ Talkto Staff

Forms 04/29/2020 <@ Public
@ Service Request

Meeting Minutes 05/16/2018 <@ Resident, Property Manager...
Wy Package

Architectural review 03/14/2018 <@ Resident, Property Manager.
-:D] Reception

Homeowner's Documents 05/01/2018 <@ Resident, Property Manager...
Q Incidents Reporting

July 2nd - HOA BOARD CERTIFL... 10/29/2020 General Publ
B Amenities Uiy 2 1291 e @ Public
[E] Paylease Google 08/13/2018 | General | @ Public

Page Size 20 * 16 of 6

'* Meeting

Meetings

When your community holds a meeting they can post about it here. You will receive emails
and push notifications (if you have the app). If the meeting is online, then you can join the
meeting here.

If it's an online meeting you need to register attendance, and then you can join the
online meeting.

@) Talk to Staff )
Meeting Title

December Meeting
Service Request

Type of Meeting
Package Board Meeting

Date of Meeting

Reception 12/02/2020 at 06:00 PM

Incidents Reporting Meeting Location

Library and online
B Amenities In-person meeting?
No

[®] PayLease
REGISTER ATTENDANCE JOIN THE ONLINE MEETING

@ Documents

Record online meeting

Voting/Survey There aren't any recordings available yet.

Neigbrs ©2020 - Vinteum

Software Agenda Description
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Voting/Survey

Last but not least, we have surveys. Here you can answer any questions that your board or
property manager would like your opinion on. Click on the icon with a tick to vote, and then
submit your answer. You can also view the results from old surveys.

RIVERSIDE

« Voting/Survey

PUBLISH
PaylLease

Documents

Meeting

@ Talk to Concierge
@ Talkto staff Pool house renovation
B service Request .

Question 1: What flooring should we have for our pool house?

- N

W Package (® Black and white tiles
$J Reception O Blue flowery tiles

(O Light brown wood
Q Incidents Reporting O Gre

y stone x

B Amenities
(D]

Voting/Survey

And that's Neighbors! Click around to become more familiar with the system, we hope you
enjoy it!

N.B. Your portal may not have all these features. To find out more about different features,
check out our Help Desk here.

© Vinteum Software, 2020




